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Ch 1— Major Characteristics of U.S. Health Care Delivery– UPDATED!
· Updated data
· Integrated delivery system
· New section on long-term care delivery system
· New section on public health system
· Updated health care systems of selected countries

Ch 2— Foundation of U.S. Health Care Delivery – UPDATED!
· The determinants of health framework
· New section on Healthy People 2020
· New section on The Affordable Care Act of 2010
· Examples of policy interventions
· Examples of community interventions
· Examples of health care interventions

Ch 3— Historical Overview of U.S. Health Care Delivery – UPDATED!
· Historical information on mental asylums added to the section, Medical Institutions (Medical Services in Preindustrial America)
· Section on Education Reform (Medical Services in Postindustrial America) moved after American Medical Association
· Figure 3.1 from 2nd edition is deleted
· New section, Is National Health Care on the Horizon?, introduces the passage of the Patient Protection and Affordable Care Act of 2010 and its status as of January 2012

Ch 4— Health Care Providers and Professionals – UPDATED!
· Updated data
· Health care providers
· New section on public health professionals

Ch 5—Technology and Its Effects – UPDATED!
· New information on electronic health records under the American Recovery and Reinvestment Act of 2009
· Expanded information on remote health services in the renamed section, Telemedicine and Remote Health Services

Ch 6— Financing and Reimbursement Methods – UPDATED!
· Updated data
· Relevant details on the Patient Protection and Affordable Care Act of 2010 (confined to the scope of this book). A new section on this Act summarizes its main provisions.
· Expanded information on employer-based health insurance (section on Private Insurance) and a new Exhibit (6.2), Health Insurance by Employer Characteristics
· Figure 6.2 from 2nd edition is deleted
· Expanded information on Medicare Advantage (Part C)
· New Table 6-3, Hospital Days of Stay and Costs For a Given DRG, to help readers understand the need for reducing the length of stay under DRG-based reimbursement
· Addition of Outpatient Prospective Payment System (OPPS) for freestanding clinics
· Updated information on RUGS (RUG-IV classifications)

Ch 7— Outpatient Services and Primary Care – UPDATED!
· Updated data
· Expanded outpatient services
· New material on community health centers
· New section on alternative medicine
· Updated primary care literature
· New section on medical home

Ch 8— Hospitals – UPDATED!
· Updated data
· The stages of evolution of hospitals are clearly identified using subheadings
· Expanded section on Rural Hospitals includes Critical Access Hospitals
· Expanded section on Teaching Hospitals includes Academic Medical Centers
· New section on the Magnet Recognition Program of the American Nurses Association

Ch 9— Managed Care and Integrated Systems – UPDATED!
· Updated data
· New section on Accreditation and Quality Indicators (for managed care organizations) includes the CMS’s star rating system for Medicare Advantage plans
· Figure 9.2 from 2nd edition is deleted
· New section, Managed Care Today, explains compromises made after the backlash of the 1990s
· New Exhibit 9.2 summarizes the differences between HMO, PPO, and POS plans
· Title of the section, Health Networks, is changed to Integrated Systems. This section has a new subsection on Accountable Care Organizations 

Ch 10— Long-Term Care Services – UPDATED!
· Updated data

Ch 11— Underserved Populations – UPDATED!
· Updated data and references
· New Census data on racial/ethnic minorities
· Information on the uninsured and the Affordable Care Act of 2010
· New information on HIV/AIDS

Ch 12— Cost, Access, and Quality – UPDATED!
· Updated data and references
· Access to care and the Affordable Care Act of 2010
· New quality initiatives
· New section on accountable care organizations

Ch 13— Health Policy – UPDATED!
· Health policy and the Affordable Care Act of 2010
· New information on smoking and tobacco use
· New information on cost containment strategies
· New section on comparative international health policies

Ch 14— The Future of Health Services Delivery – UPDATED!
· New introductory section puts the chapter in the context of health reform and the Patient Protection and Affordable Care Act of 2010
· Updates to the section, Conflicting Realities of Cost and Access
· The Future of Health Reform replaces the section, Future of Managed Care, Health Care Costs, and System Reform. This section includes new subsections, (1) The Cost Control Imperative and (2) If the ACA of 2010 Fails (this subsection provides possible alternatives to the ACA)
· New section, Future Model of Care Delivery
· From the 2nd edition, sections on (1) Trends in Health Insurance and (2) Options for Comprehensive Reform have been deleted
· New section, Future Workforce Challenges, in the context of a future model for health care delivery. This section replaces Future of the Health Care Workforce in the 2nd edition
· New section, Global Threats and International Cooperation, replaces the section, National and Global Challenges, in the 2nd edition
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