The Health Care Human Resources Handbook, Second Edition

Charles McConnell

Transition Guide

The Health Care Human Resources Handbook, Second Edition

What’s New in this Edition
Chapter 1:
Includes an expansion of the “human resources vs. personnel” discussion plus a brief added section.

Chapter 2:
The material concerning human resources staffing has been updated, and the discussion of centralization vs. decentralization has been expanded.

Chapter 3:
Information about several laws—Occupational Safety and Health Act, Immigration Reform and Control Act, Americans with Disabilities Act, Family and Medical Leave Act, Health Insurance Portability and Accountability Act—has been updated to reflect various changes and refinements (case law, court decisions, etc.).

A section has been added concerning the Patient Protection and Affordable C are Act of 2010 (PPACA) (“Health Care Reform”).

Chapter 6:
Recruiting concerns have been updated to reflect the present times.

Chapter 7:
The prohibitions concerning employment interview questioning have been updated.

Chapter 12:
The material concerning the importance and handling of informal documentation has been expanded.

Chapter 15:
The material on the state of unions nationally and unionization and organizing specifically in health care has been updated.


The intent and hazards of the proposed (and presently defunct) Employee Free Choice Act are discussed in an added section.

One important area of advice for a manager’s conduct during union organizing has been added.

· All chapters have been subjected to re-editing to accomplish small improvements where necessary, correct minor errors, and add clarification where the need was apparent.

· End-of-chapter questions have been clarified and expanded where necessary.

· Following the text of every chapter, a section titled Checklist for the Manager has been added. This consists of a chronologically rendering of the most significant point in the chapter in capsule form.


· This edition is supplied with ancillary materials (there were none with the first edition). The ancillary materials include an Instructor’s Manual, PowerPoint slides for every chapter, and a Test Bank covering the entire book.
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