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PART I - SOCIAL ASPECTS OF HEALTH CARE DELIVERY

Ch 1—Health Care Delivery in America: Historical and Policy Perspectives – UPDATED!

· Updated statistics

· Expanded discussion of health expenditures and insurance

· Discussion of the passage of the Patient Protection and Affordable Care Act
Ch 2—Health Care Professionals and Interdisciplinary Care– UPDATED!

· Significant restructuring of chapter

· New case scenario

· Expanded discussion of a professional

· Updated statistics on the health professions

· Expanded discussion of educational processes and licensure

· Expanded discussion collaborative care process among the professions

· Inclusion of the medical home model

· Definition and discussion of quality and current initiatives

Ch 3—The Pharmacist and the Pharmacy Profession– UPDATED!

· Updated statistics

· Discussion of medication therapy management (MTM) and its role in practice

· Discussion of pharmacy technician training and certification

· Updated use of technology in health care

Ch 4—The Patient– UPDATED!

· Significant restructuring of chapter
· Updated statistics

· Definition of adherence/compliance

· Discussion of cultural influence on health

· Definition and discussion on health literacy

· Definition of motivational interviewing and its role in health behavior change

Ch 5—Drug Use, Access, the Pharmaceutical Industry, and Supply Chain in the United States– UPDATED!

· New case scenario

· Significant restructuring of the chapter

· Updated statistics

· Expanded discussion of the role of cost on consumer choices

· Expanded discussion of FDA regulations

· Discussion of the globalization of pharmaceutical process

· Discussion of intellectual property rights

· Discussion of biosimilars and biologics

· Update on future trends in the pharmaceutical sector

Ch 6 – Critical Issues in Public Health – NEW!
· Definition of public health, prevention, and epidemiology

· Discussion of disease prevention and health promotion in identified public health issues

· Discussion of Healthy People goals and public health objectives 

· Discuss of the roles of pharmacists within public health systems 

· Discussion of specific examples of emerging public health issues

PART II —ORGANIZATIONAL ASPECTS OF HEALTH CARE DELIVERY

Ch 7 (was Ch 6)—Hospitals– UPDATED!

· Impact of the economic recession on hospitals

· Updated hospital demographics

· Updated information about hospital pharmacy services/demographics

Ch 8 (was Ch 7)— Ambulatory Care– UPDATED!

· Complementary and alternative medicine in AC

· Updated AC statistics
· Impact of AC pharmacists on patient care, including discussion of medication therapy management (MTM)

Ch 9 (was Ch 8)—Long-Term Care– UPDATED!

· Updated LTC demographics/services
· Expanded discussion of hospice and palliative care
· Update on the future of LTC

· Update on Medication Regimen Review, Drug Utilization Evaluation, Drug Utilization Review

· Discussion of Medication Reconciliation

· Discussion of MTM 

Ch 10 (was Ch 9)—Mental Health Services Delivery– UPDATED!

· Significant restructuring of the chapter

· Updated public health demographics

· Discussion of global public health

· Mental health legislation and reports

· Evidenced-based practice and treatment guidelines
· Mental health and the Medical Home

· Mental health and rural populations

Ch 11 (was Ch 10)—Home Care – UPDATED!

· Updated home care demographics/statistics

· Expanded discussion of infusion pumps

Ch 12 (was Ch 11)—Informatics in Health Care– UPDATED!
· Significant restructuring of the chapter

· Description of information technology terms
· Expanded discussion of electronic health records (EHR)

· Expanded discussion of bioinformatics

· Expanded discussion of e-prescribing

· Expanded/updated discussion of future challenges in informatics

PART III —ECONOMIC ASPECTS OF HEALTH CARE DELIVERY

Ch 13 (was Ch 12)—Basic Economic Principles Affecting Health Care

Ch 14 (was Ch 13)—Unique Aspects of Health Economics

Ch 15 (was Ch 14)—Private Health Insurance– UPDATED!
· Updated facts and figures
· Expanded discussion of potential risk management problems

· Updated and expanded discussion of reimbursement

Ch 16 (was Ch 15)—Government Involvement in Health Care– UPDATED!
· Updated facts and figures

· Streamlined discussion of federal agencies involved in health care
· Expanded discussion of the Constitutional basis for health care
Ch 17 (was Ch 16)—Managed Health Care– UPDATED!
· Chapter significantly restructured
· Updated facts and figures

· Expanded discussion on reimbursement

· Updates on utilization management and HEDIS

Ch 18 (was Ch 17)—Medicare and Medicaid– UPDATED!
· Updated facts and figures
· Expanded discussion of Medicare Part D

· Changes to Medicare and Medicaid as a result of health care reform

Ch 19 (was Ch 18)—Pharmacoeconomics– UPDATED!
· Extensively updated
· New sections on cost of illness, budget impact analysis and cost-to-change ratios

· Expanded discussion on valuing resources

· Expanded discussion on sensitivity analysis

· Expanded discussion of discounting

· New information on cost-benefit and cost-utility analysis

Ch 20 (was Ch 19)—International Health Care Services– UPDATED!
· Updated facts and figures

· New information on health systems of Canada, Germany, United Kingdom and Cuba

· New discussion on four health system models: Beveridge, Bismarck,  National Health Insurance and out-of-pocket

· Comparison of US system to the four models

Ch 21 (was Ch 20)—Health Care Reform–UPDATED!
· Major new section on health care reform
· Updated facts and figures

· Expanded discussion of the uninsured

· New discussion of changes due to technology

· Expanded discussion of state health care reform efforts
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