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Case Listing and Comparison

Listing of Cases and Case Comparison among Goldsmith Texts

KEY:

Second edition refers to: Goldsmith, Seth B., Principles  of Health Care Management Foundations for a changing Health Care system, Second Edition, Jones and Bartlett  (2011)

Essentials refers to:  Goldsmith, Seth B., Essentials of Long-Term Care Administration,, Aspen (1994) 

ANALYSIS:

TOTAL NUMBER OF CASES: 145
	TOTAL NEW                   108  (74.5%)
            FROM 2ND ED.                   30  (20.2%)
            FROM ESSENTIALS         7   (04.8%)


LISTING OF CASES

Chapter Two: Patients and Their Families

Case 2-1	The Unwanted Resident (case 9-2, Essentials)
Case 2-2	The Residents Speak Out  (case 2-1, Essentials)
Case 2-3	Mother and Son Case
Case 2-4	Community General Hospital
Case 2-5	Elderly Drivers

Chapter Three: Corporate Governance

Case 3-1 	Board Restructuring
Case 3-2	Gelt and L. Jeffe
Case 3-3	Organizational Tragedy
Case 3-4	Board Fees
Case 3-5 	Firing the CEO (case 7-1, second ed.)
Case 3-6	Luke Mackenzie
Case 3-7	Cardiac Innovation
Case 3-8	Board Breakfasts
Case 3-9	Bad Barber

Chapter Four: Human Resources Management

Case 4-1	Paid Time Off
Case 4-2 	Cultural Competency
Case 4-3	General Nudnik
Case 4-4	Medical Group Locums
Case 4-5	Painful Hands
Case 4-6	Strategic Dismissal (case 10-2, second ed.)
Case 4-7	Firing At Sunrise Hill
Case 4-8	Barbara Jones, RN (case 11-1, second ed.)
Case 4-9	Hospital Housekeeping (case 8-1, second ed.)
Case 4-10	Death At Bondville (case 5-2, second ed.)
Case 4-11	Retaliatory Discharge
Case 4-12	Whistleblower
Case 4-13	Sexual Harassment (case 13-1, second ed.)
Case 4-14	A Management Development Dilemma
Case 4-15	Strike
Case 4-16	New NLRB Ruling
Case 4-17	Salary Advance
Case 4-18	The Primadona
Case 4-19	The Harassed MD

Chapter Five: Organizational Management

Case 5-1 	Hospital Acquired Infection (case 2-2 second edition)
Case 5-2	The Pressure Ulcer (case 11-2, second ed.)
Case 5-3	FDA Warning
Case 5-4	Medication Error
Case 5-5	Egg Crate Mattress
Case 5-6	The Road To The Top (case 10-1, second ed.)
Case 5-7	The Shakedown
Case 5-8	The Porn Shop
Case 5-9	Trouble At Triangle (case 5-1 second edition)
Case 5-10	The Successor (case 11-3, second ed.)
Case 5-11	Grover and East Texas Living Center
Case 5-12	The Cabinet Meeting (case 3-1  second edition)
Case 5-13	Kosher For Passover (case 8-2, second ed.)
Case 5-14	Clowning Around (case 7-2, second ed.)
Case 5-15	Computer Use Policy
Case 5-16	Mistakes Not Corrected
Case 5-17	Interrupted By Facebook
Case 5-18	The Distracted Nurse


Chapter Six: Managing Change

Case 6-1 	Smoking (case 2-1 second edition)
Case 6-2	Children Can’t Fly
Case 6-3	Drug Problems
Case 6-4	Concierge Medicine
Case 6-5	Group Practice Consultation
Case 6-6	The John Paul Jones Medical Center
Case 6-7	Organizational Angina
Case 6-8	The Merger (case 4-1 second edition)
Case 6-9	Identity Fraud
Case 6-10	Citizens Hospital
Case 6-11	The Health Fair
Case 6-12	ER: What’s Next?
Case 6-13	The Consultation (case 9-1, second, ed.)
Case 6-14	A Prescription For Change (case 6-1, Essentials)
Case 6-15	Off Label Dilemma
Case 6-16	Kratzkup
Case 6-17	Caleb Roberts Medical Center
Case 6-18	Child Pornography
Case 6-19	Modhome
Case 6-20	Lost Patient Data
Case 6-21	The Luxtown Medical Center

Chapter Seven: Planning

Case 7-1	Tsunami
Case 7-2	Hospital Disaster Plan
Case 7-3	Certificate of Need
Case 7-4	Greenbridge Medical Complex
Case 7-5	Koffee Klub
Case 7-6	Electronic Medical Record
Case 7-7	House Calls
Case 7-8	Clanghorn’s Future
Case 7-9	The Playground
Case 7-10	Rural Telemedicine Grant
Case 7-11	Graham-Kracker Hospital
Case 7-12	Florida Center for Geriatric Assessment (case 1-2, second ed.)
Case 7-13	Webster Home For The Aged  (case 16-1, Essentials)
Case 7-14	Planning A Child Care Center (case 13-1, Essentials)
Case 7-15	Outpatient Imaging: The Perfect Storm (case 17-1, second ed.)
Case 7-16	The Tower
Case 7-17	Tyler Memorial Hospital
Case 7-18	Lunch At Applebees
Case 7-19 	Obituary

Chapter Eight: Marketing

Case 8-1	Sleep Apnea
Case 8-2	Credential Dilemma
Case 8-3	Chutzpah
Case 8-4	Marketing Admissions (case 9-1, Essentials)
Case 8-5	Chamber of Commerce Presentation (case 1-1, second ed.)
Case 8-6	Patient Satisfaction At Pineview
Case 8-7	International Marketing Case (case 17-2, second ed.)
Case 8-8	Kayland Community Hospital
Case 8-9	Amenities
Case 8-10	Not # 1
Case 8-11	Top Perfomer?
Case 8-12	The Complaint Department
Case 8-13	Back Problems
Case 8-14	The Colonoscopy Center

Chapter Nine: Financial Issues

Case 9-1	Credit Crunch (case 12-1, second ed.)
Case 9-2	Financial Clouds Over Texas (Case 12-1, second ed.)
Case 9-3	The Holy Moly Nursing Center
Case 9-4 	Homeless In Metroland
Case 9-5	Asset Shifting At Lenoxville (case 11-1, Essentials)
Case 9-6	Headliner
Case 9-7	VSCAN Purchase
Case 9-8 	Auto Fringe Benefit
Case 9-9	Stranded In Florida
Case 9-10	Twin Mountains Showdown
Case 9-11 	Health and Fitness Tax Conflict
Case 9-12	Embezzlement and the FBI
Case 9-13	Houdini and Blackstone
Case 9-14 	For Sale: Imaging Center
Case 9-15	Western Valley Drug Testing Company

Chapter Ten: Legal Issues

Case 10-1	Birthday Party
Case 10-2	Food For Thought (case 15-1, second ed.)
Case 10-3	The Donation Letters (case 14-1, second ed.)
Case 10-4	The Ambassadors (case 16-1, second ed.)
Case 10-5	The Gunshot
Case 10-6	Fall From Grace
Case 10-7	Peter’s Peers
Case 10-8	EMTALA (case 13-2, second ed.)
Case 10-9	Private Duty And Public Issues (case 15-2, second ed.)
Case 10-10	Mother-In-Law Dearest (case 14-2, second ed.)
Case 10-11	Private Matters (case 16-2, second ed.)
Case 10-12	The Orange Jumpsuit
Case 10-13	Consent
Case 10-14	Jehovah’s Witness
Case 10-15	Passing Gas
Case 10-16	Henry County Whistleblower
Case 10-17	Watson Medical Equipment
Case 10-18	Home From Prison

[bookmark: _GoBack]Chapter Eleven: Planning Through The OIG Advisory Process	

Case 11-1	Enhanced Practice Arrangements
Case 11-2	The RFP
Case 11-3	Transport
Case 11-4	The Eye Of The Beholder
Case 11-5	Hospital Discharge System
Case 11-6	Exclusive Laboratory Contract
Case 11-7	Gavin Research Institute
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