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xiii

This book is a tribute to all the acute and critical care nurses who serve patients 
worldwide. It is based upon decades of work by the American Association of 
Critical-Care Nurses (AACN) in the development of a conceptual framework 
for nursing practice: The AACN Synergy Model. The purpose of this book is to 
provide nurses with the clinical knowledge needed to apply the Synergy Model 
in practice and to help prepare nurses for certification examinations offered by 
AACN. Significant additions were made to this edition of the book. As the mod-
el’s use has grown exponentially in a number of arenas, chapters have been added 
to demonstrate how the model is applicable in the non-intensive care setting. For 
example, chapters on integration of the Synergy Model in the perioperative and 
ambulatory settings have been added. This edition also has chapters that illustrate 
application of the Model to the practice setting, nursing administration, research, 
nursing orientation programs, and as a basis for a Doctor of Nursing Practice 
project, creating a patient acuity system, and for obtaining Magnet® designation 
by the American Nurses Credentialing Center. A chapter was written to tie the 
Synergy Model to the APRN Consensus Model. This text can be utilized in a 
nursing course that focuses on nursing theory and conceptual frameworks. The 
chapters with practice questions have also been expanded in this edition of the 
book. There are seven chapters with practice questions for certification examina-
tions to help prepare exam candidates.

Chapter 1 presents a brief history of the development of the model and  
the patient and nurse characteristics inherent in the Synergy Model. The first 
chapter in Section I serves as a foundation for understanding the application 
of the concepts in each of the chapters that follow. Section II provides in-depth 
chapters focusing on each patient characteristic in the model with application 
to patient situations to further explicate the use of the model in practice. Sec-
tion III consists of chapters focused on the nurse characteristics with applica-
tions to practice. Section IV consists of chapters that illustrate how the Synergy 
Model has been utilized in a variety of clinical and non-clinical settings. Sec-
tion V has sample test questions for those nurses seeking to obtain certification 
through AACN or the American Association of Nurse Executives. These ques-
tions provide the nurse with further examples of the integration of the model 
into practice.

Preface
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xiv   Preface

We would like to thank the contributors to the second edition of this book. 
This book has been edited to enhance the readers’ understanding of the Synergy 
Model. It should also provide a reference to those who are in the process of utiliz-
ing the model in their practice and those considering having a theoretical basis for 
their practice.

Sonya R. Hardin
Roberta Kaplow
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xv

We gratefully acknowledge the outstanding contributors of this text. Without the 
expertise of these scholars, this work would not have been possible.

We express sincere appreciation to AACN and AACN Certification Corpora-
tion for permission to use the Synergy Model graphic representation and for their 
commitment to optimize patient care through certified practice. We would like to 
recognize Carol Hartigan for her continued insightfulness in integrating the Syn-
ergy Model into certified practice.

We also thank the following people with Jones & Bartlett Learning: Teresa Reilly 
and Juna Abrams, as well as Escaline Charlette Aarthi with S4Carlisle who handled 
the day-to-day copyediting, typesetting, and proofreading stages of the book.

Lastly, a special thanks must be extended to our families and friends who have 
supported us during the production of the book. Their support and encouragement 
has helped to sustain us during the final production.

Sonya R. Hardin
Roberta Kaplow
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