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 This is the third edition of an introductory textbook that is intended to 
provide a foundation for undergraduate students who are enrolled in their 
fi rst course in communication sciences and disorders. We revised the book 
with two important assumptions in mind. First, we assumed that the stu-
dents who read it would have relatively little prior knowledge about the 
scientifi c study of communication, the nature of communication disorders, 
or the professions of audiology and speech-language pathology. Second, we 
assumed that if students found the content of this book to be interesting, 
they would be likely to enroll in courses that would examine most of the 
topics that are included in much greater detail. 

 Given these assumptions, we focused on providing the reader with a 
wide-angle view of communication sciences and disorders. We wanted to 
show the considerable forest that is communication sciences and disorders 
without having to focus on too many individual trees. Whenever possi-
ble, we selected a wide-angle lens rather than a narrow lens. We wanted 
readers to get a sense of the variety of topics that speech, language, and 
hearing scientists study and the variety of individuals that audiologists and 
speech-language pathologists treat. 

 The book contains basic information about speech disorders that are 
related to impairments in articulation, voice, and fl uency; language disor-
ders in children and adults; and hearing disorders that cause conductive 
and sensorineural hearing losses. We have also included basic information 
about speech, language, and hearing sciences and some practical informa-
tion about assessment and intervention practices. 

 We did not want to tell readers everything we know about each topic. 
To this end, we describe only the most critical concepts in detail, provide 
many examples, and cite only seminal works. If we have selected our topics 
wisely and have explained them well, the content of this book will provide 
students with the background knowledge they need to get the most out of 
subsequent undergraduate and graduate courses. 

 Finally, we have provided students with a means for seeing and hear-
ing the human communication disorders they are reading about. The video 
segments accompanying the book enable professors to provide information 
about common or unusual cases in a single, highly accessible format, and 
enables students to watch the segments many times over to make the most 
of the enhanced learning opportunities they provide. 

 The third edition of this book includes a number of changes. We reor-
ganized the sections so that they follow the way many instructors sequence 

    PREFACE 
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xii PREFACE

their introductory classes. The text begins with overviews of the profes-
sions, the nature of communication across the life span, and  social-cultural 
issues that affect communication and communication disorders. The  second 
section examines the variety of speech disorders. We begin with a  summary 
of basic principles of speech science, and then we provide chapters that 
focus on speech sound disorders in children, voice disorders, cleft lip and 
palate, fl uency disorders, motor speech disorders, and dysphagia. The third 
section of the book contains chapters on language disorders in children 
and  acquired neurogenic language disorders. The last section of the book 
concerns hearing and hearing disorders. We begin with a summary of  basic 
principles of hearing science, and then provide a survey of hearing  disorders 
and hearing testing and a summary of audiologic rehabilitation (hearing 
aids and cochlear implants) that includes a description of the education of 
students who are deaf or hard of hearing.

We want students in introductory courses to begin to understand what 
it means to have a communication disorder. We have added personal  stories 
about events in our careers and case studies to the chapters to highlight the 
human side of the professions of speech-language  pathology,  audiology, 
and deaf education. We want these vignettes, together with the video 
 segments, to demonstrate that the concepts and principles in the chapters 
 relate to real people who have real needs that can be addressed by caring 
and well-educated professionals. We hope the students who read this book 
will fi nd this subject matter to be both interesting and uplifting.  
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xiii

 Many people have contributed to the creation of this book. We would 
like to thank Tami Pyfer, Allison Hancock, and Danielle Stoddard for their 
helpful assistance in preparing the revised manuscript. At Jones & Bartlett 
Learning, Taylor Ferracane, Laura Pagluica, and Sean Fabery provided a 
great deal of advice and encouragement at the most critical times. 

 A number of people assisted us in creating the video segments. LaVae 
Hoffman shot and edited many of the original clips, some of which have been 
retained in this edition. Without her loyalty, ingenuity, and hard work, this 
project would not have been possible. The third edition contains a number of 
new videos, which were shot and edited by Tami Pyfer. We thank many of our 
colleagues and students who agreed to appear in the video segments. Grateful 
appreciation is extended to Mr. Chad Smiddy who created the embryologic 
morphing sequence of the human face.

Finally, the editors and authors thank those individuals with commu-
nication disorders and their family members who allowed their images and 
words to be included on the video segments. We applaud their continuing 
struggle to compensate for or overcome their communication disorders, 
and we share their hope that their appearance on the videos will contribute 
to the education of the next generation of speech-language pathologists, 
audiologists, and deaf educators.  
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 Lisa M. Bedore, PhD (CCC-SLP), is a professor in the Department of Commu-
nication Sciences and Disorders at the University of Texas at Austin and 
Director of the University of Texas Speech and Hearing Center. She teaches 
courses on language development, language disorders, and bilingualism. 
Her research interests are in the areas of language and phonological de-
velopment in Spanish-English bilingual children with typically developing 
language skills and language disorders. 

 Courtney T. Byrd, PhD (CCC-SLP), is an associate professor at the  University 
of Texas at Austin and Director of the Michael and Tami Lang Stuttering 
Institute. She teaches courses in assessment and treatment of child speech 
and language disorders, fl uency disorders, and voice disorders. Her  primary 
research focus is the contribution of linguistic and motor planning to 
 developmental stuttering with a secondary focus on evidence-based prac-
tice for young children who stutter. 

 Craig A. Champlin, PhD (CCC-A), is the Lillie Hage Jamail Centennial Pro-
fessor of Communication Sciences and Disorders at the University of Texas 
at Austin. He teaches courses and conducts research in the areas of psy-
choacoustics, auditory electrophysiology, and diagnostic audiology. Craig 
is a Fellow of the American Academy of Audiology and the American 
Speech-Language-Hearing Association. 

Rodger Dalston, PhD (CCC-SP), is an emeritus professor in the Department 
of Communication Sciences and Disorders at the University of Texas at 
Austin. He taught courses in voice disorders, craniofacial anomalies, and 
research design. His primary research interest concerned oral-facial clefts 
and their impact upon speech and language development. 

 Barbara L. Davis, PhD (CCC-SLP), is the Houston Harte Centennial Professor of 
Communication at the University of Texas at Austin. She teaches courses in the 
Department of Communication Sciences and Disorders in infant–toddler inter-
vention, developmental speech disorders, and phonetics. Her research interests 
focus on the interactive infl uences of production and perception on speech 
acquisition in typically developing children, children with speech disorders, 
and children with early identifi ed hearing impairment. 

 Ronald B. Gillam, PhD (CCC-SLP), holds the Raymond and Eloise Lillywhite 
Chair of Speech-Language Pathology in the Department of Communicative 
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Disorders and Deaf Education at Utah State University, where he teaches 
courses on research methods and evidence-based practices. His research 
primarily concerns the neuroscience of information processing, diagnostic 
markers of language impairments, language intervention procedures, and 
narrative development in children. 

 Sandra L. Gillam, PhD (CCC-SLP), is a professor in Communication Disorders 
and Deaf Education at Utah State University and the Vice President for 
Speech-Language Pathology Practice for the American Speech, Language, 
and Hearing Association. She teaches the introductory course for the de-
partment as well as courses in phonological development and disorders and 
clinical practice. Her research interests include assessment and intervention 
for language and literacy impairments, multicultural populations, and pro-
cesses involved in text comprehension. 

 Dena Granof, PhD (CCC-SLP), is a senior lecturer (retired) in Communica-
tion Sciences and Disorders at the University of Texas. She formerly taught 
courses in dysphagia and language disorders in children and adults. Her pri-
mary clinical interests are in assessment and treatment of communication 
and swallowing disorders in children with multiple handicaps. 

 Janice E. Jackson, PhD (CCC-SLP), is President of Speaking Strategies Inc. and 
a clinical service provider for Dekalb County School District in Georgia, with 
expertise in language acquisition and disorders in diverse populations. She 
earned her Ph.D. at the University of Massachusetts, where she contributed to 
the development of the Diagnostic Evaluation of Language  Variation (DELV) 
tests, non-biased language assessments published by Pearson, Inc. Her current 
research interests include examining linguistic foundations of language relat-
ed to deep structure indicators of language impairment that can be identifi ed 
cross-linguistically. 

Swathi Kiran, PhD, is a professor in the Department of Speech, Language, and 
Hearing Sciences and research director of the Aphasia Resource Center at 
Boston University. She conducts research on aphasia recovery.

 Thomas P. Marquardt, PhD (CCC-SLP), is the Ben F. Love Regents professor 
in the Department of Communication Sciences and Disorders at The Uni-
versity of Texas. He conducts research on speech motor control disorders in 
children and adults and teaches courses on acquired neurogenic speech and 
language disorders in addition to introduction to communication disorders. 
He is a Fellow of the American Speech-Language-Hearing Association. 
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 Christine L. Matyear, PhD, (deceased) was a senior lecturer in Communica-
tion Sciences and Disorders at the University of Texas at Austin. She was an 
award winning instructor for courses in phonetics, speech science,  hearing 
science, anatomy and physiology, deafness, and research. Her research 
 interests included speech acquisition in infants and the acoustic analysis of 
speech sounds. 

 Karen Muñoz, EdD (CCC-A), is an associate professor in Communication 
Disorders and Deaf Education at Utah State University and the associate 
director of the National Center for Hearing Assessment and Management 
(NCHAM). She teaches courses in pediatric audiology, amplifi cation, and 
counseling. Her research interests are in the area of pediatric audiology and 
include pediatric hearing aid use, audiological counseling and psychosocial 
aspects infl uencing treatment adherence. 

 Lauri H. Nelson, PhD., is a pediatric audiologist and a deaf educator. She is 
an assistant professor in Communicative Disorders and Deaf Education at 
Utah State University and directs the Listening and Spoken Language Deaf 
Education graduate training program. Her research interests are in the spo-
ken language development and academic achievement of young children 
who are deaf or hard of hearing. 

 Elizabeth D. Peña, PhD (CCC-SLP), is George Christian Professor of Commu-
nication Sciences and Disorders at the University of Texas at Austin. She 
teaches courses in language development, language disorders, psychomet-
rics, and bilingualism. Her research interests are in the areas of language 
development and assessment of Spanish English bilingual children with 
typically developing language skills and language disorders. 
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