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Preface 

The healthcare delivery system is increasingly complex. As care  delivery 
and patient care documentation become more streamlined with  improved 
technology, healthcare providers and organizations must strive to  maintain 
an empathetic human face on the services we provide, because patients 
come to us vulnerable, frightened about their conditions, and trusting in 
us as their fiduciaries.

Patient care documentation epitomizes the best in clinical healthcare 
delivery by placing our work product directly and prominently in the 
public eye. The “stories” that unravel from patient care documentation—
whether in paper or electronic format—are the narratives of how millions 
of lives are heroically saved or made better every year through our efforts.

With great power comes great responsibility. Healthcare professionals 
hold the very lives of their patients in their hands every day, and because 
of that level of power and responsibility, are held to the highest ethical 
and legal standards of any professionals on Earth. There is perhaps no 
nobler calling than to dedicate oneself to the optimization of patients’ 
health and well-being, and, indirectly, that of their families and signifi-
cant others and society-at-large.

This book is written with the intention of providing a roadmap to 
health professionals and students about the panoply of issues surrounding 
patient care documentation. From practical to ethical to legal  intricacies of 
documenting what we do for patients, I hope to provide basic  guidance—
in nonlegalese terms—about how to meet your documentation-related 
duties to patients and also to yourselves, in order to minimize healthcare 
malpractice liability exposure.

This book contains six chapters. Chapter 1, Patient Care Documentation 
Within the Legal Environment, presents an overview of the law of healthcare 
malpractice and its relationship to patient care documentation and other 
forms of health professional communication. Chapter 2, Clinical Patient Care 
Documentation Methods and Management, overviews the  nature, contents, 
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 formats, and  processes of healthcare clinical patient care  documentation. 
Chapter 2 includes 25 documentation problems, errors, and  suggestions. 
Chapter 3, The Patient Care Record in Legal Proceedings, focuses on the pa-
tient care record as a business and legal document, and  examines its uses in 
administrative and legal proceedings. Chapter 4, Patient Care Record Informed 
Consent Documentation Issues, examines the  concept of patient informed con-
sent, as it relates to healthcare examination, intervention, an documentation. 
Chapter 5, Patient Care Documentation and Clinical Quality-Risk Management 
Programs and Initiatives, examines the processes of patient care-related qual-
ity and liability risk management. Chapter 6, Current Issues in Patient Care 
Documentation, presents a  summary of  selected important patient care docu-
mentation issues that providers encounter in everyday clinical practice.

Each chapter contains cases, exercises, and a Focus on Ethics vignette 
for review. Each chapter also ends with a references and readings list for 
further study.

I hope that the information presented in this book helps you to better 
serve patients under your care, and to have greater peace of mind while 
doing so. Best wishes for continued practice success!

Ron Scott, JD, EdD, PT
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