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Foreword

During the next decade, health care in the United States will be experiencing the most significant
change since the founding of Medicare and Medicaid in the 1960s. Health reform will drive much
greater integration of healthcare providers and settings of care, improved efficiency of care processes,
and a higher level of accountability for clinical and administrative outcomes. All of this will take place
within the context of highly technical, complex care provided by a team of healthcare professionals
using sophisticated clinical and information tools to an increasingly diverse population of patients.

Health Professional as Educator recognizes these sea changes and builds on Susan Bastable’s three
successful editions of Nurse as Educaror, which have given nurses invaluable methods for partnering
with patients and serving the community.

Health Professional as Educator is a comprehensive guide that addresses all of the practical issues
health professionals confront as they strive to provide effective patient/family education. The book
could not be more timely, as health professionals work to enhance their patients’ ability to self-manage
their care, educate family members to support the daunting complexity of treatment protocols, and
understand the needs of the learners who have highly variable levels of healthcare literacy and cultural
requirements.

The authors have anticipated and explored all the dimensions of teaching and learning in this impor-
tant text. While including the fundamentals of learning theories and teaching methods, Health Profes-
sional as Educator also focuses on critical issues such as readiness to learn, learning styles, health literacy,
and teaching people with disabilities, all based on the latest research and theoretical underpinnings.

All health professionals will benefit from the content and format of this book and will be fully
prepared to embrace the opportunities of health reform to improve patient safety, engage patients and
families, and reduce costs. Well-informed patients and family members who partner with a team of
highly effective health educators will be at the center of positive change in health care.

Nancy M. Schlichting
President and CEO
Henry Ford Health System
Detroit, Michigan

xi
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Preface

This text is written for health professionals—physical therapists, occupational therapists, pharmacists,
social workers, nutritionists, respiratory therapists, physician assistants, nurses, physicians, and many
other members of the healthcare workforce—who are involved on a daily basis in educating clients,
fellow colleagues, and/or prospective members of their respective disciplines. No matter who their
audience may be, health professionals are expected to educate individuals to assist them in achieving
independence. This role expectation involves helping clients and their significant others to manage
self-care activities as well as promoting the growth and development of staff and students to deliver
high-quality, safe, and cost-effective care to the consumers they serve.

The recent healthcare reform movement, the technological advances in health care, the changing
demographics of the population, the increased interest of consumers in health and wellness, the rise
in chronic illnesses, and many other factors have resulted in a growing demand for health profession-
als to meet the public’s increasing need and desire for health care. These trends, to name just a few,
have given rise to the recognition of consumer health literacy as a significant concern, the increasing
importance of client education for the improvement of health outcomes, and the growing need for
continuing education to sustain a well-prepared professional workforce of healthcare providers. This
text is a timely resource to address these pressing issues.

Educating others has been an essential component of health professional practice for many years, yet
the majority of health providers acknowledge that they have not had the formal preparation to success-
fully and securely assume the teaching role. In today’s healthcare arena, practice requirements mandate
that health professionals possess the knowledge and skills necessary to educate various audiences in a
variety of settings with efficiency and effectiveness as well as with competency and confidence.

This text was written to assist health professionals to understand the many principles of teaching and
learning. It is comprehensive in scope and depth of information, taking into consideration the basic
foundations of the teaching—learning process, the needs and characteristics of learners, the appropriate
techniques and strategies for instruction, and the methods to evaluate the achievement of changes in
learner behavior. In essence, this text addresses the components that pertain to the education process
and answers the questions who, what, where, when, how, and why.

The chapters in this text reflect a balance between current theoretical perspectives on teaching and
learning and the application of these theories and models to practice. Many current as well as classic
references are included to bolster any claims made. Also, the changing role of the health professional

xiii
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and consumer is acknowledged with respect to the accountability and responsibility for teaching and
learning. No longer should the health professional function as the “giver of information” when teach-
ing but as the “guide by the side” and the “facilitator” in partnership with the consumer, who must
assume a much greater role in learning. This new educational paradigm of interdependence between
the teacher and the learner is emphasized throughout the chapters.

The text is divided into three parts. Part I focuses on the perspectives on teaching and learning;
Part IT focuses on the many characteristics of the learner; and Part III emphasizes the techniques and
strategies for teaching and learning. Although all topics covered in this text are essential to the com-
plete understanding of the teaching and learning process, some unique aspects include: the ethics of
the student/teacher and client/teacher relationship highlighted in Chapter 2; a review of motor learn-
ing integrated into the content of learning theories in Chapter 3; the approaches to educating learners
with disabilities in Chapter 9; and the importance of new technology as a tool for pedagogy but not
a substitute for the role of the educator as described in Chapter 13. In addition, case studies in every
chapter address interprofessional education and interdisciplinary collaboration efforts to enhance
teaching and learning,.

Accompanying this text is a companion Web site that offers various resources for instructors and
students. Faculty will find tools to assist them with the delivery of content as well as with the assess-
ment and evaluation of students who are learning the educator role. Students will find materials to
help them achieve learning objectives. In addition, this book can be used not only in a specific course
on teaching and learning, but as a reference throughout a curriculum that integrates client education
in multiple courses. Also, it is an invaluable reference in all practice settings where the health profes-
sional is involved in client and staff education.

This text for health professionals is intended for use by faculty teaching in academic programs, by
direct care providers practicing in any setting as caregivers, by staff development and in-service educa-
tors, and by upper-level undergraduate and graduate students who are to become the future profession-
als of tomorrow. No matter what their role or status, it is an ethical, moral, and in many cases a legal
responsibility of health providers to teach others with proficiency and expertise.
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