Transition Guide 
Hospitals, What They Are and How They Work, 4th ed.

Don Griffin

A detailed guide is provided below for the 4th edition of “Hospitals”. Greater content and discussion is provided in most chapters by leading professors in their field. Instead of a single author of the entire 3rd edition, 27 faculty have joined in the 4th edition to provide each student with chapters written by professionals that are university department directors…for example in healthcare administration, respiratory therapy, health information management, etc. Updates also include 10 additional case studies, review questions, Power Point slides, and test bank questions for every chapter, and new information to include the healthcare reform act.

Chapter One – A history of hospitals (New author - Updated and more in depth)

Chapter Two – Trends in healthcare and hospitals (all NEW graphs, tables, and charts)

Chapter Three – The structure, board of directors, and CEO (3 chapters combined into 1 and updated)

Chapter Four – Doorways into the hospital (New author, new materials)

Chapter Five – The medical staff (updated materials)

Chapter Six – Physician extenders (New author, new materials)

Chapter Seven – Nursing services (New author and much more in depth discussion)

Chapter Eight – Older patients in the hospital (New author, new materials)

Chapter Nine – Clinical Laboratory (New author, new in depth materials)

Chapter Ten – The Imaging Department (New author, new materials)

Chapter Eleven – Physical Therapy (New author, new materials)

Chapter Twelve – Respiratory therapy (New author, new materials)

Chapter Thirteen – Communication Disorders (Two new authors, new materials)

Chapter Fourteen – Pharmacy (New author)

Chapter Fifteen - Essentials services (New author, new materials)

Chapter Sixteen – Social services (Three new authors, new materials)

Chapter Seventeen – Health information management (Five new authors, new materials)

Chapter Eighteen – Supporting the medical center (new materials)

Chapter Nineteen – Safeguarding and securing the medical center (New author, new materials)

Chapter Twenty – H.R., risk management, legal services, & corporate compliance (new materials)

Chapter Twenty One – Hospital Accrediting, Licensing, Medicare surveys & registration (new materials)

Chapter Twenty Two – Hospital Marketing 

Chapter Twenty Three – Strategic Planning 

Chapter Twenty Four – Introduction to financial management (New author and new materials)
Chapter Twenty Five – Generating Revenue (New author and new materials)

Chapter Twenty Six – Financial Reporting (New author and new materials)

Chapter 25 Business Functions (New author and new materials)

Chapter 26 The Hospital Budget (New author and new materials)

Chapter 27 Performance Improvement (New author and new materials)

Chapter 28 The Importance of Bioethics (New author and new materials)

Appendix A – 10 new case studies and 10 from the 3rd edition

Appendix B – New terms added to the glossary

Appendix C – New URL’s added
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