© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION

The

Natlon's Health

EIGHTH EDITION

Edited by
Leiyu Shi, DrPH, MBA, MPA

Professor of Health Policy and Services Research
Department of Health Policy and Management
Johns Hopkins Bloomberg School of Public Health
Co-Director, Johns Hopkins Primary Care Policy Center
Baltimore, Maryland

Douglas A. Singh, PhD, MBA

Associate Professor of Management
School of Business and Economics
Indiana University-South Bend
South Bend, Indiana




© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION

World Headquarters

Jones & Bartlett Learning Jones & Bartlett Learning Canada Jones & Bartlett Learning International
40 Tall Pine Drive 6339 Ormindale Way Barb House, Barb Mews

Sudbury, MA 01776 Mississauga, Ontario L5V 1]2 London W6 7PA

978-443-5000 Canada United Kingdom

info@jblearning.com
www.jblearning.com

Jones & Bartlett Learning books and products are available through most bookstores and online booksellers. To contact Jones &
Bartlett Learning directly, call 800-832-0034, fax 978-443-8000, or visit our website, www.jblearning.com.

Substantial discounts on bulk quantities of Jones & Bartlett Learning publications are available to corporations, professional asso-
ciations, and other qualified organizations. For details and specific discount information, contact the special sales department at
Jones & Bartlett Learning via the above contact information or send an email to specialsales@jblearning.com.

Copyright © 2011 by Jones & Bartlett Learning, LLC

All rights reserved. No part of the material protected by this copyright may be reproduced or utilized in any form, electronic or me-
chanical, including photocopying, recording, or by any information storage and retrieval system, without written permission from the
copyright owner.

This publication is designed to provide accurate and authoritative information in regard to the Subject Matter covered. It is sold with
the understanding that the publisher is not engaged in rendering legal, accounting, or other professional service. If legal advice or other
expert assistance is required, the service of a competent professional person should be sought.

Production Credits

Publisher: Michael Brown

Associate Editor: Catie Heverling

Editorial Assistant: Teresa Reilly

Associate Production Editor: Kate Stein

Production Assistant: Rebekah Linga

Senior Marketing Manager: Sophie Fleck

Manufacturing and Inventory Control Supervisor: Amy Bacus
Composition: Auburn Associates, Inc.

Cover Design: Scott Moden

Photo Research and Permissions Manager: Kimberly Potvin
Assistant Photo Researcher: Emily Howard

Cover Image: © Olga Bogatyrenko/ShutterStock, Inc.
Printing and Binding: Malloy, Inc.

Cover Printing: Malloy, Inc.

Library of Congress Cataloging-in-Publication Data
The nation’s health. — 8th ed. / [edited by] Leiyu Shi and Douglas A. Singh.
p.;cm.

Includes bibliographical references and index.

ISBN-13: 978-0-7637-8457-7 (pbk.)

ISBN-10: 0-7637-8457-5 (pbk.)

1. Public health—United States. 2. Medical care—United States. 3. Medical policy—United States. 4. Health care reform—United
States. 5. Health status indicators—United States. I. Shi, Leiyu. II. Singh, Douglas A., 1946-

[DNLM: 1. Public Health—trends—United States. 2. Delivery of Health Care—United States. 3. Epidemiologic Factors—United
States. 4. Health Policy—United States. 5. Health Status—United States. 6. Socioeconomic Factors—United States. WA 100 N2841
2011]

RA445.N36 2011

362.10973—dc22

2010017559

6048
Printed in the United States of America
14 13 12 11 10 1098 76 543 2 1



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION

Contents

The Nation’s Health, Eighth Edition i

Contents 1ii

Part I—Health of the Nation 1

Chapter 1

Chapter 2

Health Outcomes 3

Reading 1: We Can Do Better-Improving the Health of the American People 7
Steven A. Schroeder, MD (The New England Journal of Medicine)

Reading 2: U.S. Disparities in Health: Descriptions, Causes, and Mechanisms 15
Nancy E. Adler and David H. Rehkopf (Annual Review of Public Health)

Reading 3: Ethics in Public Health Research: Changing Patterns of Mortality Among
American Indians 28

Stephen J. Kunitz, MD, PhD (American Journal of Public Health)
Reading 4: Towards a Common Definition of Global Health 38
Jeffrey P. Koplan, T. Christopher Bond, Michael H. Merson, et al. (The Lancet)

Conceptual Framework of Health Determinants 43

Reading 1: Proximal, Distal, and the Politics of Causation: What’s Level Got to Do
With It? 47

Nancy Krieger, PhD (American Journal of Public Health)

Reading 2: America’s Health Rankings: A Call to Action for Individuals & Their
Communities 60

United Health Foundation (America’s Health Rankings™ 2009 Edition)
Reading 3: Sorting Out the Connections Between the Built Environment and Health:
A Conceptual Framework for Navigating Pathways and Planning Healthy Cities 97

Mary E. Northridge, Elliott D. Sclar, and Padmini Biswas (Journal of Urban Health)
Reading 4: A Conceptual Framework for Action on the Social Determinants of Health
Commission on Social Determinants of Health 107

(World Health Organization)



iv CONTENTS

© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION

Part II—The Determinants of Health 137

Chapter 3

Chapter 4

Chapter 5

Social Determinants of Health 139

Reading 1: Social Epidemiology: Social Determinants of Health in the United States:
Are We Losing Ground? 143

Lisa E Berkman (Annual Review of Public Health)
Reading 2: Income Inequality and Socioeconomic Gradients in Mortality 155

Richard G. Wilkinson, MMedSc, MA and Kate E. Pickett, PhD (American Journal of
Public Health)

Reading 3: Social Determinants of Health Inequalities 164
Michael Marmot (The Lancet)
Reading 4: Socioeconomic Inequalities in Health in 22 European Countries 171

Johan P. Mackenbach, PhD; Irina Stirbu, MSc; Albert-Jan R. Roskam, MSc, et al.
(New England Journal of Medicine)

Behavioral Determinants of Health 185

Reading 1: Evaluating the Public Health Impact of Health Promotion Interventions:
The RE-AIM Framework 189

Russell E. Glasgow, PhD; Thomas M. Vogt, MD, MPH; and Shawn M. Boles, PhD
(American Journal of Public Health)

Reading 2: A Framework for Assessing the Effectiveness, Efficiency, and Equity of
Behavioral Healthcare 197

Lu Ann Aday, PhD; Charles E. Begley, PhD; David R. Lairson, PhD, et al. (American
Journal of Managed Care)

Reading 3: The Health and Cost Benefits of Work Site Health-Promotion Programs 217
Ron Z. Goetzel and Ronald J. Ozminkowski (Annual Review of Public Health)

Reading 4: Healthy Communities Preventing Chronic Disease by Activating Grassroots
Change: At a Glance 2009 233

National Center for Chronic Disease Prevention and Health Promotion (Centers for
Disease Control and Prevention)

Biological Determinants of Health 237

Reading 1: Biological Basis of Determinants of Health
Walter M. Bortz, MD (American Journal of Public Health) 240

Reading 2: The Health of U.S. Racial and Ethnic Populations 245
David R. Williams (Journals of Gerontology)

Reading 3: The Effects of Childhood Stress on Health Across the Lifespan 259
Jennifer S. Middlebrooks, MSW, MPH and Natalie C. Audage, MPH (Centers for
Disease Control and Prevention, National Center for Injury Prevention and Control)

Reading 4: Behavioral Determinants of Health Aging Revisited: An Update on the Good

News for the Baby Boomer Generation 267
Edward S. Potkanowicz, PhD, ACSM HFS; Paula Hartman-Stein, PhD and Jeanette S.
Biermann, PhD, MBA, MA (The Online Journal of Issues in Nursing)



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION

CONTENTS v

Part III—Medical Health Determinants: Inputs 279

Chapter 6

Chapter 7

Chapter 8

The Health Workforce 281

Reading 1: The Physician Workforce: Projections and Research into Current Issues
Affecting Supply and Demand 286

US Department of Health and Human Services

Reading 2: Forecasting the Global Shortage of Physicians: An Economic- and Needs-
Based Approach 3-9

Richard M Scheffler, Jenny X Liu, Yohannes Kinfu, et al. (Bulletin of the World
Health Organization)

Reading 3: The Rationale for Diversity in the Health Professions: A Review of the
Evidence 319

US Department of Health and Human Services
Reading 4: Physician Workforce Crisis? Wrong Diagnosis, Wrong Prescription 337

David C. Goodman, MD and Elliott S. Fisher, MD, MPH (New England Journal
of Medicine)

Health Care Financing 341

Reading 1: The Uninsured: A Primer 344

Catherine Hoffman, Karyn Schwartz, Jennifer Tolbert, et al. (Henry . Kaiser Family
Foundation)

Reading 2: Trends in the Health Status of Medicare Risk Contract Enrollees 355
Gerald Riley, MSPH and Carlos Zarabozo (Health Care Financing Review)
Reading 3: The Value of Medical Spending in the United States, 1960-2000 367

David M. Cutler, PhD; Allison B. Rosen, MD, MPH, ScD; and Sandeep Vijan, MD
(New England Journal of Medicine)
Reading 4: High and Rising Health Care Costs: Demystifying U.S. Health Care
Spending 375
Paul B. Ginsburg, PhD (Research Synthesis Report No. 16 of The Synthesis Project)

Medical Technology 389

Reading 1: How Changes in Medical Technology Affect Health Care Costs 392
(The Henry ]. Kaiser Family Foundation)
Reading 2: The Cost of Medical Technologies: Maximizing the Value of Innovation 398
Charles Beever (Booz Allen Hamilton)
Reading 3: Executive Summary from Pharmaceutical Price Controls in OECD Countries:
Implications for U.S. Consumers, Pricing, Research and Development, and
Innovation 405
U.S. Department of Commerce, International Trade Administration
Reading 4: Some Unintended Consequences of Information Technology in Health Care:
The Nature of Patient Care Information System-Related Errors 409
Joan S. Ash, Marc Berg, and Enrico Coiera (Journal of the American Medical
Informatics Association)



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION

vi CONTENTS

Part IV—Medical Health Determinants: The Continuum of Care 421

Chapter 9 Organization of Health Care 423

Reading 1: Coordinating Care—A Perilous Journey through the Health Care
System 426

Thomas Bodenheimer, MD (New England Journal of Medicine)
Reading 2: Community Health Centers Tackle Rising Demands and Expectations 435

Robert Hurley, Laurie Felland, and Johanna Lauer (Center for Studying Health
System Change)

Reading 3: Managed Care and Cancer Outcomes for Medicare Beneficiaries
with Disabilities 440

Richard G. Roetzheim, MD, MSPH; Thomas N. Chirikos, PhD; Kristen J. Wells, PhD,
MPH, et al. (American Journal of Managed Care)

Reading 4: How Engaged Are Consumers in Their Health and Health Care, and Why
Does It Matter? 451

Judith H. Hibbard and Peter J. Cunningham (Center for Studying Health System Change)

Chapter 10  The Public Health System 459

Reading 1: Declaration of Alma-Ata International Conference on Primary Health Care,
Alma-Ata, USSR, 6-12 September 1978 469

(World Health Organization)
Reading 2: Political Will: A Bridge Between Public Health Knowledge and Action 472

DeQuincy A. Lezine, PhD and Gerald A. Reed, MSW (American Journal of Public
Health)

Reading 3: Improving the Effectiveness of Health Care and Public Health: A Multiscale
Complex Systems Analysis 478

Yaneer Bar-Yam, PhD (American Journal of Public Health)
Reading 4: Public Health Services and Cost-Effectiveness Analysis 488
H. David Banta and G. Ardine deWit (Annual Review of Public Health)

Chapter 11 Primary Care 499

Reading 1: Primary Health Care: Making Alma-Ata a Reality 507
John Walley, Joy E. Lawn, Anne Tinker, et al. (The Lancet)
Reading 2: Primary Care: Putting People First 517

(The World Health Report 2008: Primary Health Care—Now More than Ever; World
Health Organization)

Reading 3: Quantifying the Health Benefits of Primary Care Physician Supply in the
United States 538

James Macinko, Barbara Starfield, and Leiyu Shi (International Journal of Health
Services)

Reading 4: America’s Health Centers 548
(National Association of Community Health Center, Inc.)



Chapter 12

Chapter 13

Chapter 14

© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION

CONTENTS  vii

Inpatient and Tertiary Care 551

Reading 1: Physician-Owned Specialty Hospitals. 554

Testimony before the Subcommittee on Federal Financial Management, Government
Information, and International Security Committee on Homeland Security and
Governmental Affairs on May 24, 2005

Mark E. Miller, PhD (Medicare Payment Advisory Commission)
Reading 2: General Hospitals, Specialty Hospitals and Financially Vulnerable Patients 562

Ann Tynan, Elizabeth November, Johanna Lauer, et al. (Center for Studying Health
System Change)

Reading 3: Experiences of Critical Access Hospitals in the Provision of Emergency
Medical Services 568

Janet P. Sutton, PhD and June Eichner, MS (Walsh Center for Rural Health Analysis,
NORC at the University of Chicago)

Reading 4: Partners in Critical Care 573

Patricia Hynes, RN, MA, CNCC(C), Patrick Conlon, Jim O’Neill, and Stephen
Lapinsky, MD (Canadian Association of Critical Care Nurses)

Long-Term and Community Care 581

Reading 1: Introduction to Where Older People Live: The Need for Affordability,
Accessibility, and Acceptability 584

Keren Brown Wilson (The American Society on Aging)
Reading 2: Consumer-Preparedness for Long-Term Care 588

Deborah L. Rogal and Rachel Shiffrin (Academy Health/The Commonwealth Fund)

Reading 3: Executive Summary from Understanding Medicaid’s Role for the Elderly and
Disabled 593

Ellen O’Brien (Kaiser Commission on Medicaid and the Uninsured, Henry |. Kaiser
Family Foundation)

Reading 4: Changes in the quality of Nursing Homes in the US: A review and Data
Update 596

Vincent Mor, PhDj; Cheryl Caswell, MB; Stephen Littlehale, MS, GCNS-BC, et al.
(American Health Care Association/The Alliance for
Quality Nursing Home Care)

Mental Health Care 613

Reading 1: Trends in Mental Health Care 617
Colleen L. Barry (The Commonwealth Fund)

Reading 2: Mental Health: Culture, Race, and Ethnicity—A Supplement to Mental
Health: A Report of the Surgeon General 626

US Department of Health and Human Services (Department of Health and Human
Services, Substance Abuse and Mental Health Services Administration, Center for
Mental Health Services)

Reading 3: Managed Behavioral Health Care Carve-Outs: Past Performance and Future
Prospects 652

Richard G. Frank and Rachel L. Garfield (Annual Review of Public Health)
Reading 4: Achieving the Promise: Transforming Mental Health Care in America 666
New Freedom Commission on Mental Health (Department of Health and Human Service)



viii CONTENTS

© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION

Part V Interventions to Improve Health 671

Chapter 15

Chapter 16

Non-Medical Interventions 673

Reading 1: Approaching Health Disparities from a Population Perspective: The National
Institutes of Health Centers for Population Health and Health Disparities 678

Richard B. Warnecke, PhD; April Oh, MPH; Nancy Breen, PhD, et al. (American
Journal of Public Health)

Reading 2: Closing the Gap in a Generation: Health Equity Through Action on the Social
Determinants of Health 690

Michael Marmot, Sharon Friel, Ruth Bell, et al.
Commission on Social Determinants of Health (The Lancet)

Reading 3: The Inequality Paradox: The Population Approach and Vulnerable
Populations 701

Katherine L. Frohlich, PhD and Louise Potvin, PhD (American Journal of
Public Health)

Reading 4: Beyond Health Care: New Directions to a Healthier America 709
(Robert Wood Johnson Foundation Commission to Build a Healthier America)

Medical Interventions 715

Reading 1: 10 Years, 5 Voices, 1 Challenge 718
Howard Larkin (Hospitals and Health Networks)

Reading 2: Physician Performance Measurement: A Key to Higher Quality and Lower
Cost Growth or a Lost Opportunity 722

Debra A. Draper (Center for Studying Health System Change)
Reading 3: Hospital Strategies to Engage Physicians in Quality Improvement 727

Allison Liebhaber, Debra A. Draper, and Genna R. Cohen (Center for Studying Health
System Change)

Reading 4: Navigating Health Care: Why It’s So Hard and What Can Be Done to Make
It Easier for the Average Consumer 732

Alison Rein (Academy Health/Robert Wood Jobnson Foundation)

Chapter 17 Lessons from Abroad 737

Reading 1: Slowing the Growth of Health Care Costs—Learning from International
Experience 742

Karen Davis, PhD (New England Journal of Medicine)
Reading 2: Comparative Effectiveness in Health Care Reform: Lessons from Abroad 746
Helen Evans, PhD (The Heritage Foundation)

Reading 3: Evaluating the WHO Assessment Instrument for Mental Health Systems by
Comparing Mental Health Policies in Four Countries 754

Hamada Hamid, Karen Abanilla, Besa Bauta, et al. (World Health Organization)
Reading 4: China’s Health System Performance 762
Yuanli Liu, Keqin Rao, Jing Wu, et al. (The Lancet)



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION

CONTENTS ix

Part VI—Directions for the Future 777

Chapter 18

The Future of Health Care Delivery 779

Reading 1: The Present and Future Organization of Medicine 782
L.S. Falk (The Milbank Quarterly)

Reading 2: Options for Controlling the Cost and Increasing the Efficiency of Health
Care 787

(Congressional Budget Office)

Reading 3: Rising Rates of Chronic Health Conditions: What Can Be Done? 797
Alwyn Cassil (Center for Studying Health System Change)

Reading 4: Making Medical Homes Work: Moving from Concept to Practice 801

Paul B. Ginsburg, PhD; Myles Maxfield, PhD; Ann S. O’Malley, MD, MPH, et al.
(Center for Studying Health System Change)



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION



© Jones & Bartlett Learning, LLC. NOT FOR SALE OR DISTRIBUTION

Preface

Arguments over the health of Americans as a society
have often focused on unequal access to medical care
services by virtue of either having or not having in-
surance coverage. However, a nation’s health is the
outcome of multiple determinants that interact in
complex ways at both the individual and popula-
tion levels. This Eighth Edition of The Nation’s
Health evaluates health and well-being from this
broad perspective.

On March 21, 2010, the House Democrats in
the United States Congress passed, without biparti-
san support, the final version of the Patient Pro-
tection and Affordable Health Care Act, commonly
referred to as the “Health Care Reform Bill.” On
March 24, President Obama signed it into law. It is
expected that the new law will extend health insur-
ance coverage to an additional 32 million uninsured
Americans, provide subsidies to help individuals pur-
chase health insurance, mandate the coverage of pre-
existing conditions, and provide billions of dollars of
funding for public health and preventive activities.
However, the law does not go into effect until 2014.
Over half of the American people opposed this bill
as too ambitious and too costly, and at the time of
this writing, over one third of the states have threat-
ened to mount a legal challenge over the constitu-
tionality of this law. Hence, its final outcome
remains somewhat uncertain. Even assuming its legal
vindication, the effects of this legislation on the na-
tion’s health and economic sustainability are uncer-
tain. As stated earlier, factors other than medical
care have a significant effect on health and well-
being. Secondly, even though access to timely med-
ical services is an important factor, without a robust
infrastructure of primary and preventive care, uni-
versal health insurance coverage can do little to im-
prove the nation’s health. From an economic

standpoint, no one in their right mind believes that
expanding health insurance to several million people
will save money unless the government nationalizes
the entire health care system, enforces massive ra-
tioning of health care services, and imposes severe
limits on payments to providers. Only the latter half
of the next decade will begin to reveal whether the
unusual political maneuvers employed by the
Democrats in pushing the reform bill through
Congress will turn out to be a good deal or a bad
one for the nation as a whole.

In the meantime, the objectives of this new edi-
tion are to highlight the major accomplishments and
limitations in health, identify and analyze the major
determinants of health, and suggest interventions to
positively impact the determinants of health. To ac-
complish these objectives and to organize the 18 chap-
ters and 72 independent readings in this book, we
have developed a framework, illustrated in Figure 1.

The book is organized into six parts that reflect
a comprehensive framework of health determinants.
The first two chapters contained in Part I, “Health
of the Nation,” provide a glimpse into the state of
the nation’s health and the dominant models of
health determinants. Chapter 1, “Health Outcomes,”
explains the main health outcomes and includes
readings on health outcome measurement, health
status of the United States population, achievements
and progress made over time, and international com-
parisons. Chapter 2, “Conceptual Framework of
Health Determinants,” covers the most dominant
frameworks on health determinants as found in cur-
rent literature.

In Part II, “The Determinants of Health,” three
chapters explain the non-medical determinants of
health. Chapter 3, “Social Determinants of Health,”
looks at the non-medical social determinants of
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I. Health of the Nation

(1. health outcome, 2. conceptual framework)

T

Health Determinants

<

Il. Non-Medical Health Determinants Inputs

(8. social, 4. behavioral, 5. biological)

=

lll. Medical Health Determinants:
(6. workforce, 7. finance,
8. technology, 9. organization)

.

IV. Medical Health Determinants:

The Continuum of Care

(10. public health,

11. primary/ambulatory care,

12. inpatient/tertiary care, 13. long-term/
community care, 14. mental health)

V. Interventions to Improve Health

(15. non-medical, 16. medical, 17. lessons from abroad)

VI. Directions for the Future

(18. future of healthcare)

Figure 1 Framework of Health Determinants and Organization of the Book.

health, including socioeconomic, political, economic,
and environmental factors. Chapter 4, “Behavioral
Determinants of Health,” includes the non-medical
behavioral determinants, such as cultural factors. In
Chapter 5, “Biological Determinants of Health,” the
non-medical biological determinants, such as, genet-
ics, aging, and certain internal factors are highlighted.

In Part III, “Medical Health Determinants:
Inputs,” three chapters are included that demonstrate
the medical determinants of health from an input/
resources perspective. Chapter 6, “The Health Work-
force,” looks at the medical determinants of health,
specifically the role of health workforce. Chapter 7,
“Health Care Financing,” is based on the close rela-
tionship between health insurance, access to and uti-
lization of health care, reimbursement to providers
for services delivered, and health care expenditures.
Chapter 8, “Medical Technology,” addresses the role

of medical technology that includes equipment, phar-
maceuticals, and information systems.

Part IV, “Medical Health Determinants: The
Continuum of Care,” includes six chapters that
demonstrate the medical determinants of health from
a process/services continuum perspective. Chapter 9,
“Organization of Health Care,” points to the com-
plexities of the United States health care delivery sys-
tem, the role of managed care, care coordination,
and patient activation and involvement in medical
care. Chapter 10, “The Public Health System,” looks
at the medical determinants of health, specifically
the public health continuum of care. Chapter 11,
“Primary Care,” covers the primary and ambulatory
care continuum. Chapter 12, “Inpatient and Tertiary
Care,” incorporates inpatient hospital services, physi-
cian-owned specialty hospitals, and critical care.
Chapter 13, “Long-Term and Community Care,”
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covers senior housing and long-term care services.
Chapter 14, “Mental Health Care,” provides an
overview of mental health care, including trends, is-
sues related to race and ethnicity, and managed care
carve-outs for mental health services.

The three chapters in Part V, “Interventions to
Improve Health,” illustrate targeted medical and
non-medical interventions that can be developed to
positively influence the determinants of health.
Chapter 15, “Non-Medical Interventions,” looks at
the non-medical interventions to improve health in-
cluding political, regulatory, socioeconomic, behav-
ioral, cultural, community, and environmental
factors. Chapter 16, “Medical Interventions,” re-
ports on the status of quality initiatives in the deliv-
ery of health care. Chapter 17, “Lessons from
Abroad,” considers interventions used in other coun-
tries including examples of representative health care
systems around the world, and approaches to ad-
dress health determinants and improving population
health in selected countries.

Part VI, “Directions for the Future,” provides a
glimpse into the future. Chapter 18, “The Future of
Health Care Delivery,” sheds some light on why in
the recent passage of health reform, solutions to
health care problems are being imposed upon the
public and the professionals by ambitious politicians
and bureaucrats. How to deliver health care cost ef-
fectively will be a growing challenge for the United
States and other developed countries.

Each chapter begins with a discussion of the
major issues and challenges pertinent to the main
theme of that chapter, followed by summaries of the
four readings included in that chapter. This will help
readers clearly grasp the essential elements related
to that chapter and understand the main objectives
of each of the selected readings.

In selecting the readings for the book, we struck
a balance between classic readings and new readings
published within the last five years. We included not
only articles published in peer- reviewed journals,
but also excerpts from government and organiza-
tional reports. Efforts were made to include interna-
tional articles. It is to be understood that the selected
readings in no way provide a comprehensive cover-

PREFACE  xiii

age of the chapter themes or capture all the impor-
tant works in a given field. They are meant to illus-
trate the various themes within the scope of the book.

As an enhancement over the previous editions,
this edition expands its scope by incorporating read-
ings pertaining to health care delivery and interven-
tions undertaken in other countries of the world. The
United States can learn useful lessons from these
countries. This book can be used either as a stand-
alone text in courses dealing with health care policy
or challenges and issues in health care, or it can be
used to supplement materials covered in our two
other related textbooks: Delivering Healthcare in
America: A Systems Approach and Essentials of the
U.S. Health Care System.

As a teaching aid for instructors, the book is ac-
companied by an Instructor’s Manual that includes
discussion/exam questions. The manual includes sug-
gested answers in bulleted format.

We appreciate the work of our research assis-
tants Angeli Bueno and Krista Beckwith who pro-
vided assistance with literature review and synthesis
of materials on selected portions of the book. The
views expressed are those of the authors only and
do not necessarily reflect those of our institutions.
As in the past, we invite comments from our readers.
Communications can be directed to either or both
authors:

Leiyu Shi

Department of Health Policy and Management
Bloomberg School of Public Health

Johns Hopkins University

624 North Broadway

Baltimore MD 21205-1996

Ishi@jhsph.edu

Douglas A. Singh

School of Business and Economics
Indiana University-South Bend
1700 Mishawaka Avenue

PO Box 7111

South Bend, IN 46634-7111
dsingh@iusb.edu
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