Chapter 6: Sociological Theories: Labeling and Conflict Explanations
I. Introduction

A. Profiles in Delinquency (Karen Heimer)


B. Society may produce delinquents through “a process of tagging, defining, identifying, 
segregating, describing, emphasizing and evoking the very traits that are complained of”
II. Labeling Theory

A. History of Labeling Theory


1. assumes self control (labeling) creates deviance when adolescents attach to 



themselves negative labels regarding relation to others



2. Origin traced to symbolic interactionists



    a. Charles Horton Cooley



    b. George Herbert Mead



    c. W.I. Thomas 



3. Focus is on the stigmatizing effects of the juvenile justice system


B. Frank Tannenbaum 


1. Dualistic Fallacy 



    a. The notion that delinquents and non-delinquents are two fundamentally different 


    types of people is misleading 



2. Delinquency begins as play



    a. Shift from an act as evil to an individual as evil


3. Labeling an individual delinquent they are more inclined to live up to the label


    a. See Figure 6-1 Mapping Delinquency Theory: Labeling Theory



    b. See A Window on Delinquency The Case of Willie Bosket 


C. Edwin Lemert


1. Primary deviation  



    a. Deviance that everyone engages in occasionally 



2. Secondary deviation 



    a. Further deviance based on the acceptance of the deviant label 



    b. Steps to secondary deviation 



3. Acceptance of the deviant label 



    a. Not all youth take on the label 



    b. Connection to social class 



4. Justice system formalizes the deviant label 



    a. Further ensuring the juvenile will develop the self-concept of a delinquent


D. Howard Becker



1. Brought new prominence to labeling theory through his books:


    a. Outsiders


    b. The Other Side 



2. Criminologists pose a role in oppressing children


    a. Often adopt values of those in control and make decisions about children’s futures



3. Significance of Reaction 



    a. An act is only deviant depending on how people react to it 



    b. Deviance is a process 



4. Master status 



    a. A status that takes precedent over all other statuses or characteristics of the 


    individual



5. Self-fulfilling Prophecy 



    a. Individual may feel pressure to live up to the label, thus turning to delinquency 



6. Consequences of the Label 



    a. People in conventional society may sever ties with the labeled youth



    b. Labeled youth joins a gang or deviant group 


E. Edwin Schur



1. Radical nonintervention 


    a. The process of reducing delinquency by leaving children alone 



2. Stereotyping 



    a. Categorizing juveniles and then responding to the label with the justice system



3. Retrospective interpretation 


    a. Reinterpreting a child’s past behavior in a new light based on new information 



4. Negotiation 



    a. A step lacking in the juvenile justice system which indicates a youth’s lack of 


    power



5. Schur argues most delinquency is insignificant and benign 



    a. Punishment is unnecessary 



    b. Leave kids alone whenever possible 


F. John Braithwaite



1. Disintegrative shaming  



    a. A negative label by the juvenile justice system



    b. Consistent with traditional labeling notions 



    c. Stigmatize youth and toss them into a class of outcasts



    d. This form of shaming increases odds of future delinquency 



2. Reintegrative shaming 



    a. Expressions of community disapproval followed by indications of forgiveness and 


    reacceptance into the community 



    b. Condemnation of the act rather than the actor 



    c. Argues this form of shaming will reduce future offending 



3. Response to Braithwaite’s concept of shaming 



    a. Mixed results



    b. Carter Hay found reintegrative shaming had a negligible impact on future 



    delinquency 



    c. Jon Vagg found disintegrative shaming was effective method of social control 



    d. Global examinations of the shaming practice 



4. Juvenile Justice Implications 



    a. Drug courts 



    b. Reintegrative conferences 


G. Evaluation of Labeling Theory



1. Examinations of formal sanctions on delinquency  



    a. Most research indicates those formally processed report greater rates of 



    delinquency



    b. Jon Bernburg found those processed more involved in gangs 



    c. Labeling may reflect bias in system that those labeled are in fact, the most violent, 


    dangerous, chronic offenders 



    d. David Myers found even when controlling for criminality youths processed as 


    adults had higher recidivism rates 



2. Examinations of informal sanctions on delinquency 


    a. David Ward and colleagues informal sanctions increase likelihood of recidivism 



    b. Nicole Cheung and Yuet Cheung discovered adolescents with low self-control who 

    were negatively labeled were perceived to commit delinquency 



    c. Karen Heimer argues the delinquency gender gap emerges from expected 



    behavioral differences among girls and boys 



3. Some studies report that those youth sent to juvenile court have lower rates of future 


delinquency 


H. Juvenile Justice Policy Applications



1. The effect of the label



    a. Labels produce negative effect for not-so-serious offenders 



    b. Formal label has little effect on serious delinquents   


2. Policy Responses 



    a. Radical nonintervention 



    b. Diversion programs



    c. Restorative Justice programs 
III. Conflict Theory

A. Understanding Conflict Theory

1. Sees society as held together by force, coercion, and intimidation 

2. The values of different groups are often the basis of the conflict 


3. Law represents the interest of the groups that are in power 


4. See Figure 6-2 Mapping Delinquency Theory: Conflict Theory

B. Karl Marx and Friedrich Engels 

1. Delinquency stems from competition between classes over resources 

    a. Material forces of production 



    b. Bourgeoisie



    c. Proletariat



2. Law enforcement is a tool of the powerful 



    a. Designed to protect their economic interests 



    b. Behaviors enforced by justice system are a threat to the dominant class


3. Crime is a product of a demoralized working class 


    a. Lumpenproletariat 


4. Thomas Bernard’s 12 Propositions 

C. William Bonger

1. Capitalism fosters egotistical impulses 

    a. Selfishness and personal ambition 


2. Altruistic Impulses existed in more primitive societies 


    a. Concern for the well-being of others 


3. Capitalism creates conditions that encourage delinquency 


    a. Exploitation of child labor 


4. Solution to Crime and Delinquency


    a. Socialism 

D. Thorsten Sellin


1. Believed delinquency was the product of conflicting norms 



2. Crime norms



    a. Reflect rules that prohibit certain conduct and provide punishments for variations



3. Conduct norms 



    a. Reflects the values, expectations, and actual behaviors of groups in everyday life


4. As societies become increasingly heterogeneous and complex likelihood the conduct 

norms will collide with the crime norms increases 


E. George Vold



1. It is within human nature to form groups



2. Groups form from common interest



    a. Naturally, some groups will conflict with each other



3. Groups make law to maintain or increase their position  



    a. People opposing law are likely to violate it 



    b. Those in power want to maintain strict enforcement of the law


F. Richard Quinney



1. Criminal laws are consciously created mechanisms that allow for the ruling class to 


maintain political and economic control over the rest of society 



2. The Critique of Legal Order outlined the principles of such social control 



3. In his book Class, State, and Crime he focused on the religious connection to crime


    a. Sacred Void

G. John Hagan



1. Power-Control Theory



    a. Children’s participation in delinquency is affected by the relative position of their 


    parents in the workplace



    b. Patriarchal Families 



    c. Equalitarian Families 



    d. Risk taking behavior is encouraged more among boys and girls in equalitarian 


    families



2. Research testing Power-Control Theory



    a. Simon Singer and Murray Levine report gender differences in delinquent behavior 


    as tied to parental authority  



    b. Gary Jensen and Kevin Thomas found no support for the theory 



    c. Findings are mixed 



    d. A major critique of gender differences in deviance and the Power-Control theory is 


    through citing evidence of biological differences between the sexes 


H. Mark Colvin and John Pauly 



1. Integrated Structural-Marxist Theory



    a. Serious delinquency results from the reproduction of coercive control patterns tied 


    to the relationship between production and class structure in society  



2. Three Major Classes 


    a. Capitalist



    b. Working



    c. Petite Bourgeoisie



3. Fractions within each Class that generate coercive controls 



    a. Coercive controls within the family



    b. Coercive controls within the education system 



4. Alienation and social controls 


I. Mark Colvin 



1. Differential Coercion theory 



    a. Aversive family interchanges and coercive discipline patterns are strongly 



    correlated with juvenile delinquency in adolescents


2. Coercion 



    a. Strength



    b. Consistency 



    c. Erratic coercion leads to anger directed at others 



    d. Children who experience consistent coercion are less likely to be delinquent 



    e. Interpersonal coercion 



    f. Impersonal coercion 

J. Francis Cullen



1. Social Support Theory



    a. the perceived and actual amounts of instrumental and expressive emotional 


    supports that a person receives from primary relationships, social networks, and  


    communities 



2. Social Support as a Protective Factor 



    a. Insulates a person from delinquency and assists them in correctional rehabilitation 



    b. Youths who have broken the law and receive high levels of social support are less 


    likely to recidivate 



3. Supportive Research 



    a. John Wright found youth with familial social support had fewer delinquent friends 



    b. Wright and colleagues found that overall higher levels of social support reduce 


    delinquency 



    c. Benjamin Cornwell examined social support on mental health and found those with 

    reduced parental and friendship support experienced higher levels of depression 


K. Robert Regoli and John Hewitt



1. Differential Oppression Theory



    a. Children have little power to influence the social world 



    b. Children have the least access to resources that could allow them to negotiate 


    change 



    c. All children are oppressed 



    d. The degree of oppression ranks on a continuum 



    e. See Figure 6-3 Mapping Delinquency Theory: Differential Oppression Theory 



2. Four Principles of Differential Oppression Theory



    a. Children lack power and are targets for oppression from adults



    b. Adult oppression of children falls on a continuum



    c. Oppression leads to adaptive reactions by children 



    d. Children’s adaptations to oppress create and reinforce adults’ views of children as 


    inferior, subordinate, and troublemakers



3. Oppression



    a. Term used to describe abusive, neglectful, and disrespectful relations that many 


    children experience 



    b. Underlying source of oppression may be the mistreatment of adults when they 


    were children 



4. Micro-Level Oppression



    a. Maltreatment 



    b. Variations in parenting styles



    c. Neglect



5. Macro-Level Oppression 



    a. Poverty 



    b. Poor environmental conditions 



    c. Economic disadvantage 



6. Adaptations to Oppression 




    a. Passive acceptance 



    b. Exercise of illegitimate coercive power



    c. Manipulation of one’s peers



    d. Retaliation 



7. Consequences of Oppression



    a. Effects are most significantly experienced on an individual level 



    b. Current research connects oppression and problem behavior in children 



    c. More research is needed on why children adapt to oppression through passive 


    acceptance versus manipulation or exerting coercive power 


    d. See A Window on Delinquency: Each Day In America  


L. Evaluation of Conflict Theory



1. Criticisms of Conflict Theory



    a. Liberal approach to helping the underdog 



    b. Relying too heavily on historical and theoretical approaches 



    c. Oversimplifies the political and economic nature of juvenile delinquency 



    d. Most delinquency is intragroup or within members of the same group



    e. Critiques of the true direct link between capitalism and delinquency 



2. Support for Conflict Theory



    a. John Hagan and colleagues used conflict theory to explain murder and rape in 


    Darfur



    b. Stephen Baron made connections between the violent behavior of male skinheads 

    and the oppression they experienced in their home lives 


    c. Lisa Hutchinson and colleagues found children who experienced parental 



    oppression were more likely to be verbally and physically abused by peers 


M. Juvenile Justice Policy Applications 



1. Little direct impact on the juvenile justice system 



2. Greatly contributed to discourse within criminology



    a. Focus on need to reduce structural inequalities 



    b. Resources devoted to children at risk for antisocial behavior 



    c. Push for changes in how adults view children 



    d. Emphasis on removing children from dangerous and threatening homes  
IV. Conclusions 


A. New Explanations of Delinquency from the Early Twentieth Century 
1. Labeling Theory

    a. The social response to acts socially defined as delinquent result in a label 

    b. Interest is in the impact of the response and the label 

2. Conflict Theory

    a. Social order is maintained through coercion, force, and confrontation 


b. Stress the impact of economic and political power 
C. Juvenile Justice System Responses 


1. Labeling Theory

    a. Solutions are found within the justice system doing less


2. Conflict Theory

    a. Solutions in structural overhaul that eliminates oppression 
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