Evaluation of a Hospital Web site

Name_________________________________ Date_________________________

Name and Address of Hospital: Brattleboro Memorial Hospital, 17 Belmont Avenue, Brattleboro, VT 05301

URL: http://www.brattleborohospital.org/
	
	Patient
	Employee
	Job Seeker

	Positive
	Link to information on instructions for surgery
	Links to current hospital programs
	Links to jobs available

	
	Listing of physicians by specialty
	Link to HR contact information
	Code of Ethics

	Negative
	Listing of charges can be misleading
	No link for employee forms (vacation requests, insurance forms, etc.)
	Must set up a job search agent

	
	Some of the language may be difficult to understand for some patients.
	No contact information for HR reps for grievance purposes
	Online Application process--must upload resume
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