Chapter 10
Lab 1
Computer-Assisted Communication
Name: ______________________________   Date: ______________________

Match the type of computer with its description.
	a.
	Failure of an e-mail message to deliver properly.

	b.
	Symbols that indicate emotions in computer text.

	c.
	A tool that automatically moves incoming emails into designated folders.

	d.
	A type of communication that allows people to interact over the Internet in real time.

	e.
	A software application or program that collects information from various sources and displays it in one view.

	f.
	A public area for messages, usually around specific topics.

	g.
	A designated area where people gather and “talk” simultaneously.

	h.
	A self-published Web site containing dated material, often in journal form. 


	
	1.)  Aggregator

	
	2.) Blog

	
	3.) 

Bounce  

	


	4.) Bulletin Board

	


	5.)  Chat Room

	


	6.) 

Emoticon

	


	7.) 

 Filter

	


	8.)  Internet Conferencing


This is a multiple answer question; you will need to select multiple answers by placing a check mark next to the appropriate answers. 
9.) Which of the following are examples of bad netiquette?
	
	a.
	Typing in all caps

	
	b.
	Overuse of underlining

	
	c.
	Email without a subject

	
	d.
	Poor spelling

	
	e.
	Flaming

	
	f.
	Forgiving other people’s mistakes


This is a multiple answer question; you will need to select multiple answers by placing a check mark next to the appropriate answers.  
10.) Which of the following are examples of social networking sites?
	
	a.
	Plaxo

	
	b.
	Facebook

	
	c.
	Google 

	
	d.
	MySpace

	
	e.
	LinkedIn

	
	f.
	AOL


This is a multiple answer question; you will need to select multiple answers by placing a check mark next to the appropriate answers.  
11.) Which of the following are methods for communicating in real time?
	
	a.
	Instant Messaging

	
	b.
	Chat Rooms

	
	c.
	Email

	
	d.
	Voice Over Internet Protocol

	
	e.
	Internet Conferencing

	
	f.
	Wikis


Short Answer Essay 
12.) Do you believe computer-assisted communication has helped or hindered social and professional interactions between people? Support your opinion with at least one example.
[4WOL or to Fill]
