Chapter 29: Case Study for Social Work Intervention 
The patient is a 13-year-old male recently injured by a gunshot wound to the hip. The patient’s home health physical therapist has recommended the use of a bath seat and a “transfer board” to assist him in moving from his bed to wheelchair. Although the patient has insurance coverage, it does not cover these items, and the family is unable to afford extra expenses. In addition, the patient is not currently attending school, and according to his mother, he is “having lots of nightmares about being killed.”

Social Work Goals: 
1. Assess the family’s financial resources and ability to pay for medical expenses;
2. Connect the family with community resources for educational, financial, and mental health needs relating to the patient’s injury;
3. Evaluate psychosocial issues, including the patient’s adjustment to current physical limitations and psychological trauma resulting from recent injury. 
4. Access community organizations that assist with out-of-pocket medical  bills. 

Social Work Interventions:
1. Advocate with the patient’s insurance case manager for increased coverage of medical equipment, including obtaining a “Letter of Medical Necessity” from the patient’s physician to verify the need for such equipment;
2. Refer the patient for homebound education through the local school system;
3. Perform brief counseling related to patient’s anxiety and fear following his violent injury;
4. Locate and provide information regarding community mental health resources for the patient to address long-term psychological needs.
