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The following errata have been noted:
On the cd the correct answer for the following question is B:
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The medical assistant answers and determines that the nature of the of the call is an emergency. The medical assistant should
A) Immediately tell the patient to call 911 
B) Immediately get as much information as possible, then depending on your office protocol, put the patient on hold and call 911 or follow other
      established protocol. 
C) Immediately hang up and call 911
D) Immediately get help from the physician


