
Chapter 4 Competencies for Awareness Level 
Personnel

NFPA 472, Standard 
for Competence of 
Responders to 
Hazardous Materials/
Weapons of 
Mass Destruction,  Corresponding Corresponding
Incidents Textbook Page(s)
 Chapter(s)

4.1 1 General.
4.1.1 1 Introduction.
4.1.1.1 1 6–8
4.1.1.2 1 6–8
4.1.1.3 1 6–8
4.1.2 3 50–75
4.1.2.1 3 50–75
4.1.2.2 3 50–75
4.2 3 50–75
4.2.1  3 50–75
4.2.2 3 51, 59–72
4.2.3 3 64–65
4.3 n/a Reserved.
4.4 2 22–39
4.4.1 2, 3, 4 22–39, 64–65, 
  86–88, 94–100
4.4.2 5 111–112
4.5 n/a Reserved.
4.6 n/a Reserved.

Chapter 5 Core Competencies for Operations 
Level Responders

NFPA 472, Standard 
for Competence of 
Responders to 
Hazardous Materials/
Weapons of 
Mass Destruction,  Corresponding Corresponding
Incidents Textbook Page(s)
 Chapter(s)

5.1 1 General.
5.1.1 1 Introduction.
5.1.1.1 1 8–10
5.1.1.2 1 8–10
5.1.1.3 1 8–10

NFPA 472, Standard 
for Competence of 
Responders to 
Hazardous Materials/
Weapons of 
Mass Destruction,  Corresponding Corresponding
Incidents Textbook Page(s)
 Chapter(s)

5.1.2 4 84–102
5.1.2.1 4 84–102
5.1.2.2 4, 5 84–94, 101–102, 
  111–115, 118–127
5.2 3 50–75
5.2.1 3 50–75
5.2.1.1 3 51–56
5.2.1.1.1 3 57–59
5.2.1.1.2 3 53–56
5.2.1.1.3 3 53–58
5.2.1.1.4 3 53, 55–56
5.2.1.1.5 3 54–55
5.2.1.1.6 3 74–75
5.2.1.2 3 51–56
5.2.1.2.1 3 53–54, 56–59
5.2.1.2.2 3 51–56
5.2.1.3 3 55–74
5.2.1.3.1 3 59
5.2.1.3.2 3 55
5.2.1.3.3 3 72–74
5.2.1.4 3 50–51
5.2.1.5 3 59–72
5.2.1.6 3 72–75
5.2.2 2, 3 30–32, 66–72 
5.2.3 2, 3 22–39, 66
5.2.4 4 84–92
5.3 4 84–102
5.3.1 4 84–92
5.3.2 4 84–86, 91
5.3.3 4 90, 94–96, 99–101
5.3.4 4 101–102
5.4 5 111–127
5.4.1 5 112–119
5.4.2 5 119
5.4.3 5 120–127
5.4.4 4, 5 92–94, 112–120
5.5 5 111–127
5.5.1 5 118–119
5.5.2 5 118–119
5.6 n/a Reserved.

38727_APPD_402_405.indd   402 3/27/09   6:58:34 PM

© Jones & Bartlett Learning, LLC.  NOT FOR SALE OR DISTRIBUTION.

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION

© Jones & Bartlett Learning, LLC
NOT FOR SALE OR DISTRIBUTION



 403

w
w

w
.F

ir
eF

ig
ht

er
.jb

pu
b.

co
m

Chapter 6 Competencies for Operations Level 
Responders Assigned Mission-Specifi c 
Responsibilities

NFPA 472, Standard 
for Competence of 
Responders to 
Hazardous Materials/
Weapons of  Corresponding
Mass Destruction,  Textbook Corresponding
Incidents Chapter(s) Page(s)

6.1 7–14 159–320
6.1.1 7–14 159–320
6.1.1.1 7–14 159–320
6.1.1.2 7–14 159–320
6.1.1.3 7–14 159–320
6.1.1.4 7–14 159–320
6.1.1.5 7–14 159–320
6.1.2 7–14 159–320
6.1.3 7–14 159–320
6.1.3.1 7–14 159–320
6.1.3.2 7–14 159–320

6.2   Mission–Specifi c Competencies: Personal 
Protective Equipment

6.2.1 7 General.
6.2.1.1 7 Introduction.
6.2.1.1.1 7 159–179
6.2.1.1.2 7 159–179
6.2.1.1.3 7 159–179
6.2.1.1.4 7 159–179
6.2.1.2 7 159–179
6.2.2 n/a Reserved.
6.2.3 7 159–179
6.2.3.1 7 159–179
6.2.4 7 159–179
6.2.4.1 7 159–179
6.2.5 7 159–179
6.2.5.1 7 179

6.3   Mission–Specifi c Competencies: Mass 
Decontamination

6.3.1 9 General.
6.3.1.1 9 Introduction. 
6.3.1.1.1 9 204–215
6.3.1.1.2 9 204–215
6.3.1.1.3 9 204–215

NFPA 472, Standard 
for Competence of 
Responders to 
Hazardous Materials/
Weapons of  Corresponding
Mass Destruction,  Textbook Corresponding
Incidents Chapter(s) Page(s)

6.3.1.1.4 9 204–215
6.3.1.2 9 204–215
6.3.1.2.1 9 204–215
6.3.1.2.2 9 204–215
6.3.2 n/a Reserved.
6.3.3 9 204–215
6.3.3.1 9 204
6.3.3.2 9 204–213
6.3.4 9 204–215
6.3.4.1 9 206–210
6.3.4.2 9 206–210
6.3.5 9 206–215
6.3.5.1 9 214
6.3.6 9 206–215
6.3.6.1 9 214–215

6.4   Mission–Specifi c Competencies: Technical 
Decontamination

6.4.1 8 General.
6.4.1.1 8 Introduction.
6.4.1.1.1 8 188–196
6.4.1.1.2 8 188–196
6.4.1.1.3 8 188–196
6.4.1.1.4 8 188–196
6.4.1.2 8 188–196
6.4.1.2.1 8 188–196
6.4.1.2.2 8 188–196
6.4.2 8 Reserved.
6.4.3 8 188–196
6.4.3.1 8 192–195
6.4.3.2 8 188–196
6.4.4 8 188–196
6.4.4.1 8 188–196
6.4.4.2 8 192–194
6.4.5 8 188–196
6.4.5.1 8 195
6.4.6 8 188–196
6.4.6.1 8 195
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 404 Hazardous Materials Awareness and Operations

NFPA 472, Standard 
for Competence of 
Responders to 
Hazardous Materials/
Weapons of  Corresponding
Mass Destruction,  Textbook Corresponding
Incidents Chapter(s) Page(s)

6.5   Mission–Specifi c Competencies: Evidence 
Preservation and Sampling

6.5.1 10 General.
6.5.1.1 10 Introduction.
6.5.1.1.1 10 223–236
6.5.1.1.2 10 223–236
6.5.1.1.3 10 223–236
6.5.1.1.4 10 223–236
6.5.1.2 10 223–236
6.5.1.2.1 10 223–236
6.5.1.2.2 10 223–236
6.5.2 10 223–236
6.5.2.1 10 224–225
6.5.3 10 223–236
6.5.3.1 10 224–235
6.5.3.2 10 225
6.5.4 10 223–236
6.5.4.1 10 230–236
6.5.4.2 10 223–236
6.5.5 n/a Reserved.
6.5.6 n/a Reserved.

6.6  Mission–Specifi c Competencies: Product Control
6.6.1 11 General.
6.6.1.1 11 Introduction.
6.6.1.1.1 11 244–256
6.6.1.1.2 11 244–256
6.6.1.1.3 11 244
6.6.1.1.4 11 244–259
6.6.1.2 11 244–259
6.6.1.2.1 11 244–259
6.6.1.2.2 11 244–259
6.6.2 n/a Reserved.
6.6.3 11 244–259
6.6.3.1 11 244–256
6.6.3.2 11 244–259
6.6.4 11 244–259
6.6.4.1 11 245–256
6.6.4.2 11 259
6.6.5 n/a Reserved.
6.6.6 n/a Reserved.

NFPA 472, Standard 
for Competence of 
Responders to 
Hazardous Materials/
Weapons of  Corresponding
Mass Destruction,  Textbook Corresponding
Incidents Chapter(s) Page(s)

6.7   Mission–Specifi c Competencies: Air Monitoring 
and Sampling

6.7.1 14 General.
6.7.1.1 14 Introduction.
6.7.1.1.1 14 30 7–320
6.7.1.1.2 14 307–320
6.7.1.1.3 14 307–320
6.7.1.1.4 14 307–320
6.7.1.2 14 307–320
6.7.1.2.1 14 307–320
6.7.1.2.2 14 307–320
6.7.2 n/a Reserved.
6.7.3 14 307–320
6.7.3.1 14 308
6.7.3.2 14 307–320
6.7.3.3 14 311–313
6.7.3.4 14 311–313
6.7.4 14 307–320
6.7.4.1 14 309
6.7.4.2 14 313
6.7.5 n/a Reserved.
6.7.6 n/a Reserved.

6.8   Mission–Specifi c Competencies: Victim Rescue 
and Recovery

6.8.1 12 General.
6.8.1.1 12 Introduction.
6.8.1.1.1 12 265–287
6.8.1.1.2 12 265–287
6.8.1.1.3 12 266
6.8.1.1.4 12 265–287
6.8.1.2 12 265–287
6.8.1.2.1 12 265–287
6.8.1.2.2 12 265–269
6.8.2 n/a Reserved.
6.8.3 12 265–287
6.8.3.1 12 265–269
6.8.3.2 12 265–273
6.8.4 12 265–287
6.8.4.1 12 266–287
6.8.5 n/a Reserved.
6.8.6 n/a Reserved.
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 Appendix D 405

NFPA 472, Standard 
for Competence of 
Responders to 
Hazardous Materials/
Weapons of  Corresponding
Mass Destruction,  Textbook Corresponding
Incidents Chapter(s) Page(s)

6.9    Mission–Specifi c Competencies: Response to 
Illicit Laboratory Incidents

6.9.1 13 General. 
6.9.1.1 13 Introduction.
6.9.1.1.1 13 294–301
6.9.1.1.2 13 294–301
6.9.1.1.3 13 294–301
6.9.1.1.4 13 294–301
6.9.1.2 13 294–301
6.9.1.2.1 13 294–300
6.9.1.2.2 13 294–300
6.9.2 13 299–301
6.9.2.1 13 295–300
6.9.3 13 294–301
6.9.3.1 13 300–301
6.9.3.2 13 294–301

NFPA 472, Standard 
for Competence of 
Responders to 
Hazardous Materials/
Weapons of  Corresponding
Mass Destruction,  Textbook Corresponding
Incidents Chapter(s) Page(s)

6.9.3.2.1 13 294–299
6.9.3.2.2 13 299–301
6.9.3.3 13 299
6.9.3.4 13 294–301
6.9.3.4.1 13 299–301
6.9.3.4.2 13 294–301
6.9.3.5 13 300
6.9.4 13 294–301
6.9.4.1 13 300–301
6.9.4.1.1 13 299–301
6.9.4.1.2 13 294–300
6.9.4.1.3 13 299–301
6.9.4.1.4 13 301
6.9.4.1.5 13 301
6.9.5 n/a Reserved.
6.9.6 n/a Reserved.
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